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We are located at: 
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(918)749-2141   Fax: (918)749-2150 

 

Hours of   Operation:  

Monday Thru Friday 9 a.m. - 5 p.m. 

& Tuesday 9 a.m. - 8 p.m. 

 

www.crossroadsok.org 

 

| OUR MISSION |  

is to be a community of support and hope 

for adults diagnosed with a mental illness 

by providing choices and opportunities for 

meaningful employment, housing, education, 

wellness, and social activity. 
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Trader Joe’s: A Continued Source 

of Joy from Caring People 
by Scott 

 

In 2017 Crossroads began receiving a week-

ly donation of beautiful flowers from Trader 

Joe’s—roses, irises, tulips, orchids, hya-

cinths...I could go on.  Members enjoyed 

having an afternoon session (usually on 

Mondays) to cut and arrange the flowers in 

vases, and to take some of them home. 

   When the COVID-19 pandemic reared its 

ugly head this year and forced us to close our 

physical space to members, this creative (and 

relaxing) ritual was just one of its casualties.  

Nonetheless, we found a way to keep the TJ’s flower routine going.  Since 

March, our handy staff have arranged flowers to send to members with the 

weekly meal packs (and sometimes on other occasions).  The little buckets come 

back empty, and we fill ’em right back up with fresh, colorful life. 

   Many, many thanks to our dear friends at Trader Joe’s!  The world is a bit 

brighter (and colorful) because of you.  

photo by Joan 

 

“Soft?  Of course.  

Manageable? 

BWA-HA-HAAA!” 
 

- Quincy 

Work Ordered Day 

SCHEDULE 

Monday - Friday Afternoon 
Meeting 2:30 – 3:30pm  

Zoom ID: 915 845 0347  

Password: Hope  

 

Tuesday Employment /
Education Hour 

1:00 – 2:00pm  

Zoom ID: 926 4899 7432  

Password: HireMe  

 

Friday TechTime 

4:00 – 5:00pm  

Zoom ID: 934 2098 6806  

Password: Security  
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Victoria L.   —— 
 

When the pandemic forced Crossroads to shut its doors, I was 
very concerned about being cut off from an important part of 
my support system. The Crossroads staff quickly sent out a 

phone tree so members could check on 
each other and put together a meal deliv-
ery twice a week. Soon, they offered daily 
Zoom meetings, Tech Fridays, and Job Hour 
on Tuesdays. These virtual meetings have 
helped me to participate much more than 
before when transportation was a prob-
lem. 
   In January I moved into my new apart-
ment. Erika got my deposit cut in half and 
Crossroads helped cover part of it. 
   I went to Colorado in June with my 

daughter and broke my glasses. My optometrist was able to 
fit me with a donated frame and Crossroads paid for my new 
lenses! I don’t know what I would’ve done without their help.  
   Crossroads has helped with cleaning supplies, a grocery 
card, and a bus pass!  
   I enrolled in Goodwill’s computer class in October. 
   I am no longer fearful but optimistic, and Crossroads is to 
thank for that! 

Bill F.   ——     
 

I tremendously appreciate your entire pro-
gram especially the meal delivery during these 
difficult times. Your staff and members have 
displayed great kindness, generosity, sincerity, 
friendliness along with hard work and great  
professionalism. 
   Also the food is of tremendous quality.  I 
know that you appreciate our calling in ad-
vance on Friday each week and I enjoy being 
able to  talk  to someone. 
   The flowers are really beautiful as well. 
   Your whole program is really wonderful.   

Tracy V.   ——     
 

Since the coronavirus pandemic started, it has been a period 
of mindfulness for me: one of finding my own voice.  Rediscov-
ering old friendships and healing old wounds.  Renewed 
writing and journaling.  Discovering my neighborhood for the 
first time.  Listening to music.  I have learned new technology 
that will allow me to fill out and process benefit forms online 
and sync it with my new iPhone.  I received compliments from 
my little sis Lydia in February.  I don’t know about life lessons 
but life skills, I guess—aka coping skills. 
   It has been challenging to keep up with that and what’s go-
ing on in the world around me—i.e., I wanted to volunteer at 
my alma mater, Edison Prep, this fall.  I am continuing to par-
ticipate in Book Club through TCCL’s Literacy, Outreach &  Vol-
unteer Services on Zoom most Monday evenings.  Even 
though my church is still closed, I am hoping to keep up with 
contacts there through letter and card writing this fall and 

Words and News from Members 

winter, as well as an interesting website I 
found called Blue Mt.  I discovered Door Dash, 
which I found to be too expensive for me, but I 
haven’t tried UberEats yet.  I have done a bit 
of online shopping through HSN and found 
some great bargains there.  I moved most of 
my business over to my iPhone; I use my desk-
top PC primarily for journaling.  It has been a 
year of firsts for me, all in all. 

cont’d. next page 

Bill L.   ——     
 

[On baking bread] “Similar to 
the idea of finishing texts, 
proofing is a period of rest in 
which dough ferments into a 
definable mass.  Some com-
mon states of proof are bulk 

fermentation, first rise, second rise, final 
proof, and shaped proof.  The likeness to an 
idea fermenting into a textual proof is hard to 
deny.” 
 
 

www.myabstractviews.com 
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Sheree A.   ——     
 

Since COVID-19 hit back in March, my life has mostly 

consisted of three C’s: Crossroads Zoom meetings, 

Church conference calls, and catching up on TV. While 

Crossroads has been closed to members for a few 

months now, the daily Zoom meetings, plus the meals 

on Tuesdays and Fridays have been a HUGE support 

and help from Crossroads, in helping me to stay con-

nected with staff and other members. I look forward to 

the daily Crossroads activities! 

   My church has also been closed since March, so we 

have been doing afternoon prayer meetings Monday 

through Friday, with nightly Bible study, also Monday 

through Friday through a conference phone call. Tech-

nology has been great these past few months in helping 

me to stay connected to friends whom I would normally 

see on a weekly or daily basis. 

   Last but not least, I’ve been using this time to catch up 

on my TV shows. I don’t really have particular shows 

that I keep up with, mainly TV channels that I often 

watch. TV channels that I normally watch are news, 

Nickelodeon, sports, and some religious channels.  

S E P T E M B E R — O C T O B E R  2 0 2 0  

Words and News 

from Members, cont. 

Bill F.    
Sheree A.    
William S.    
Libby H.    
Robyn C.    
Sara M.     
Natalia K. 
Daniel P.  
Tianna V.  

September—October Birthdays 

Sharon C.  
Kathy C.  
Laurie S.  
Nathaniel B. 
Emily G.  
Glendale F. 
Tracy V.    

September 2 
September 3 
September 11 
September 17 
September 18 
September 25 
September 26 
September 26 
September 26 

October 7 
October 12 
October 13 
October 16 
October 16 
October 23 
October 31 

Best wishes to all! 

Long-Awaited New Building 

for Crossroads! 
by Joan 

 
Crossroads is in the process of purchasing a new 

building!  Please note the word “process”.  We 

don’t officially close on the property until Novem-

ber 15th.  There are multiple hoops to jump 

through, including inspections by structural engi-

neers, mold experts, etc.  And, there’s the seeming-

ly endless paperwork involving titles, deeds, and so 

on.  

   Here are some specifics: The building IS on a 

major bus route.  We are purchasing two lots.  The 

current building occupies one lot; the second one 

will be the home of the Garden of Hope.  The 

building is a large cinderblock structure that we 

will renovate to accommodate the unique Club-

house work ordered day. 

   We are taking a deep dive into the complicated 

world of pre-construction planning that includes 

architects, designers, contractors, etc.  And, the list 

goes on and on!  As a Clubhouse community we 

will keep our eyes on the long-awaited goal of a 

new home that we can be proud of. 

(See back cover for 

a preliminary rendering.) 
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NTCC works for health equity of North Tulsans. They 

did a study with African-Americans in five North Tul-

sa zip codes. Some of the findings of the study were 

that addressing mental health should focus on building 

assets, and that community engagement is critical and 

takes time. Moving joyfully is about listening to peo-

ple with mental illness and coming up with answers.  

   The final session of the Symposium was hosted by 

attorney and activist Hannibal Johnson: The 1921 Tul-

sa Race Massacre and Historical Racial Trauma.  Mr. 

Johnson said that the rebuilding of Greenwood after 

the race Massacre is an example of the resiliency of 

the human spirit. After the Massacre, most African-

American Tulsans vowed to not be moved. They even 

started rebuilding while Greenwood was still on fire. 

In the 1940s, there were over 200 black-owned busi-

nesses in Greenwood.  In the 1960s-1980s, these busi-

nesses started to falter because of urban renewal and 

integration.  According to Mr. Johnson, who is also a 

member of the 1921 Race Massacre Centennial Com-

mission, healing must occur through trust building 

with law enforcement, acknowledgement, apology, 

and atonement for the Massacre. Some of the other 

Massacre groups that Mr. Johnson is involved with 

include Mapping Equality Indicators and Greenwood 

Rising. 
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I had the opportunity this year to attend the Zarrow 

Symposium on Mental Health, which was held entire-

ly online because of COVID-19. I attended the last 

day of talks, and all of the ones that I attended were 

really good!   

   The first session was by Darryl Tonemah, a psy-

chologist in Lewiston, NY.  His session was titled 

Trauma: From Dealing to Healing.  He spoke about 

the importance of breathing in and out to decrease 

being overwhelmed, another word for trauma.  He 

also spoke about how people deal with trauma, such 

as constriction.  One example that Darryl gave about 

trauma was him giving a boy at his job a flute to play 

to calm him down.  Darryl taught him how to play the 

flute, allowing his receptors to be free. 

   The next session that I attended was titled MMIW, 

Human Trafficking, and Historical Trauma.  The pre-

senter was Darcie Parton-Skoon, a licensed private 

investigator.  She discussed trauma within the Native 

American culture.  She discussed how cultures expe-

riencing genocide have high levels of trauma.  She 

also mentioned how colonization and removal were 

two of the most pivotal events to happen to the East-

ern tribes.  She mentioned that before 1924 Native 

Americans had to deny their Native citizenship to be-

come U.S. citizens. Some of the precursors to MMIW 

are isolation, distress, emotional vulnerability, and 

language deficits.  Darcie said that healthcare work-

ers are likely to get the most information from trauma 

victims, and that hope is a good barrier to trauma. 

   The following session was Play the Trauma Away, 

by Caitlin Browning of OSU.  Caitlin discussed Ex-

periential Learning, which can be used by trauma vic-

tims to overcome pain associated with trauma.  Expe-

riential Learning is composed of involvement, learn-

ing by doing, and fun.  She also gave some pathways 

to healing trauma that included postcards, used for 

family trauma counseling; healing cards, used to 

communicate emotion; and community.  She also dis-

cussed Hope Center Theory, which means that hope 

is a belief, and that anyone can reach their goals no 

matter the barrier, and that hope is an expectation of 

goals with way and will. 

   The next session, titled Joyful Movements in North 

Tulsa, was hosted by Marshawn Marick and Janelle 

Paisley.  Marshawn and Janelle are involved in 

NTCC—North Tulsa Community Coalition.  The 

My 2020 Zarrow Symposium Experience 
by Sheree A. 

EDITOR’S NOTE: The three-day Zarrow Symposium 

focused on historical trauma left by the 1921 Tulsa 

Race Massacre, genocide upon Native Americans,  the 

Holocaust, and the Oklahoma City Bombing.  Topics 

ranged from PTSD to children’s literature to develop-

ing models for change. 
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